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About Metro    

Block Watch 

 

Our Metro Block Watch volunteers are 
amazing!  We are made up entirely of 
resident volunteers who care about our 
community and want to help our neighbors. 
We work with Phoenix Police and city, 
county and state officials to keep our crime 
rate low, reduce blight and make our area 
an even better place to live, work and shop. 

Metro Block Watch includes both 
residences and area businesses.  Area 
boundaries: I-17 to 35th Avenue between 
Dunlap and Peoria Avenues.  

You can e-mail us at MetroBW@cox.net if you 
have questions, or our mailing address is:  

 Metro Block Watch 
 3039 W. Peoria Ave., C102-220 
 Phoenix, AZ   85029 

Facebook:  Friends of Metro Neighborhood 
  
 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

UPDATE from Metro District Community Collaboration 
Things are starting to happen around our Metro District (a.k.a. 
Metrocenter area).  Here & on pg. 4 is Shannon McBride’s new update. 

Crime Prevention Efforts 

Site Visits Begin:  Working with property owners, site visits will be scheduled 
for every parcel in The Metro District. November 15th was the first site visit.  
Included in these visits are the property owner/manager, business manager, 
City of Phoenix Bus Transit and Neighborhood Services, Phoenix Police and 
Community Medical Services (CMS).   

Goal of Site Visits:  To create a comprehensive list of action items that 
will collectively deter criminal activity from the area. 

Results from the most recent Site Visit: 

• Added 25 more “No Trespassing” signs 

• Updated 8 Authority to Arrest forms with Phoenix P.D. 

• Added 5 new resource posters to the area 

• Added 8 businesses to the contact list 

• Added “No Loitering” signs to 2 bus stops 

• Removed a broken advertising bench 

• Removed graffiti from bus stop and businesses 

• Delivered 8 trash bucket/picker sets 

• Created an individual improvement checklist for a problematic property 

• Created a list of preferred vendors offering discounts for landscape rock, 
paving and trees.  (They will be following up with property owners to talk 
about landscaping improvements that will provide a cohesive look for The 
Metro District.) 

* * * * * * * * * * * * 

 

UPCOMING EVENTS - Mark Your Calendars 

Fri., Jan. 6              Wear blue to show support for our P.D. 

Fri., Jan. 6, 6-9 pm Movie--Deer Valley Pk (19th &101) Cheaper by the Dozen 

Mon., Jan. 9, 5:30 pm  Metro Block Watch—Adelante Healthcare  

Wed., Jan. 11, 2-4 pm  Metro District Open House, 9610 N. Metro Pkwy W. 

Wed., Jan. 18, 8:30 am Coffee with a Cop—Brushfire Tacos y Tapas, 14240        
N. 43rd Ave., Ste. 6 (behind Pure Heart Church) 

Jan. 18-19, 5-7 pm (both sessions) Citywide PNP Training (virtual).                                
Register at pnp.coordinator@phoenix.gov 

Wed., Jan. 25 6:30 pm CPCA Meeting, Cortez High School, 31st Ave./Dunlap 

Fri. Jan. 27 7:30 am Council D1 Community Mtg., DoubleTree Hilton, Metro 

Mon., Feb. 6, 5:30 pm  Metro Block Watch—Adelante Healthcare 

Mon., Mar. 6, 5:30 pm Metro Block Watch—Adelante Healthcare  

Mon., Mar. 13, 6 am     Bulk Trash Pickup Week—see pg. 8 

 

mailto:pnp.coordinator@phoenix.gov
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Light Rail Construction Update  
(Northwest Extension  

Phase II—NWEII) 

NWEII project construction began in 
August 2020 to extend light rail from 
Dunlap & 19th Ave. to the eastern side of 
I-17 into Metrocenter Mall.  The project is 
about 60% complete as of mid-
November, 2022. 

Contractor Kiewit-McCarthy, A Joint 
Venture (KMJV) estimates construction 
will be complete in late 2023.   If you have 
any questions, please contact Michael 
Book, Valley Metro Community Outreach 
Coordinator at mbook@valleymetro.org or 
602.256.5811.  

Lost and Found Pets 
If you lose or find a pet, notify metrobw@cox.net and post on NextDoor.com. Also use these resources: 

• Stray Animal map tool allows residents to actively post a location where a dog/cat was seen loose or location where the 
animal was picked up:  https://gis.maricopa.gov/ACC/Stray/index.html  

• Go to https://www.maricopa.gov/330/What-to-do and click on “Lost a Pet?” or “Found a Pet?”   

• Straydar also lists lost and found pets at:  https://www.facebook.com/Straydar-of-Arizona-1920053554705908/ 

• H.A.R.T.T. (Humane Animal Rescue & Trapping Team) has been quite successful with lost pets:   http://www.azhartt.org/   
(Email: info@azhartt.org ) 

 

:  

 

Cactus Park Police Recent Outreach at Cortez Park 

Our Cactus Park Police Precinct is awesome!  Officers from the Community Action Team recently conducted an enforcement of 
encampments blocking the right of way on the northwest corner of Cortez Park. A total of 10 subjects were contacted and 7 were 
arrested for Felony and Misdemeanor warrants. One of the subjects was charged with Possession of Fentanyl. Public Works 
assisted by cleaning up the abandoned encampments in that area. Phoenix Cares has an open case in that area as well.   

 

At right: Pouring concrete at 
night between the recently 
installed rails along Dunlap 
Ave. 

Below:  Overhead shot of 
Metrocenter station as of 
early Nov. The crash wall of 
the parking garage (right 
bottom) has been built and 
the inside structure is being 
completed. On the aerial 
station (center) they are 
working on roofing and 
elevators have been set. 
Station will be substantially 

completed by Summer 2023. 

 

Weekend & Overnight Restrictions: 

I-17 Southbound Frontage Rd. closure between Cheryl Dr. & 
Dunlap Ave. (24/7) through Fri., Dec. 30, 2022 @ 5 pm.  

Dunlap:  Traffic restrictions between 19th and 25th Aves. (one lane 
each direction) will be in place 24/7 through Apr. 3, 2023 at 6 am. 

 

I-17 Bridge (below): The project hit a major milestone in 
November as crews successfully completed the installation 
of concrete light rail track elements across the I-17 light rail 
bridge.  Workers assembled the light rail tracks over a few 
weeks in preparation for two weekends of concrete pours, 
which were coordinated with ADOT and contractors on I-17 
roadway projects to concurrently complete the work in the 
area without creating additional closures for commuters.  
Further structural and aesthetic work on the bridges will be 
undertaken in coming months.  

 

mailto:mbook@valleymetro.org
mailto:metrobw@cox.net
https://gis.maricopa.gov/ACC/Stray/index.html
https://www.maricopa.gov/330/What-to-do
https://www.facebook.com/Straydar-of-Arizona-1920053554705908/
http://www.azhartt.org/
mailto:info@azhartt.org
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‘Tis the season for scams, so if you encounter any, please notify the proper authorities and MCAO.  

Joan Campbell works routinely with U.S. Postal Inspectors and says they are very good. Another 

ploy she highlighted: Be wary of false urgency. Scammers may try to create a sense of urgency to 

persuade you to do what they're asking. A decision made under pressure may not be your best 

decision. Take your time, especially when someone tries to convince you that you must act now.  

Here are a few more to be aware of (from Amazon): 
Order Confirmation Scams: These are unexpected calls/texts/emails that often refer to an 
unauthorized purchase and ask you to act urgently to confirm or cancel the purchase. These 
scammers try to convince you to provide payment or bank account information, install software to 
your computer/device, or purchase gift cards.  Remember, if you received correspondence 
regarding an order you weren't expecting, you can verify orders by logging directly into your account. 
Tech Support Scams: Scammers create fake websites claiming to provide tech support for your 
devices. 
 
IF YOU SEE SOMETHING, SAY SOMETHING 

Always call Police when you see anything suspicious.  If a crime is in progress, call 9-1-1.  When you call 
CrimeStop (602-262-6151) for less-urgent issues there are new options--Option 4 is for Police. Call Silent 
Witness (480-WITNESS) if you have information on an unsolved crime. You can remain anonymous. 

 

Mail Theft:  There has been a huge increase in mail theft in the U.S.  It’s as bad as it was 25 years ago!  Never leave outgoing 
checks in your mailbox and even the mailboxes outside U.S. Post Offices are sketchy.  She said that there are devices thieves 
are now using to reach down into these mailboxes and steal mail.  She suggested taking outgoing mail into the Post Office 
building. (A spokesman from USPS on TV recently even said that you should never deposit mail in a USPS post box after the 
last posted collection time—always take it inside the Post Office.)  Thefts are likely occurring from outside boxes after hours.  
Check Washing is Back: This is when checks are stolen, then “washed” with a chemical to remove the ink so they can be 
rewritten to anyone for any amount.  She suggested always using a gel ink pen—not a regular ink pen. 
Calls impersonating Law Enforcement: Between mid-2021 and Oct. 2022, there were multiple reports of scam callers who 
were able to display for Caller ID a legitimate P.D. phone number!  If you don’t know the person calling, never give out personal 
information over the phone.  Instead, ask for their name and Badge number and tell them you will call them back at the 
main P.D. number.  This also works if you have scam “APS” people at your door.  Tell them to wait in their vehicle while you call 
the main APS number (you look it up) with their name and employee number.  They probably won’t stick around long. 
Letters Appearing to Be from IRS: She says these are very well done—no grammar or spelling issues. They say that IRS owes 
you money.  Just think about it for a minute—it is highly unlikely! 
Fake Letters from Bank:  Emails or texts may say your account has been hacked and “click on this link.”  Don’t click on it! 
Kidnap Calls that claim to have a loved one, demanding a ransom or they will kill them.  These are very convincing, 
ruthless con men who know details about your family and will use them against you.  Don’t believe them.  
Foreign Banks Searching for “Heirs”:  Claiming that after a fatal traffic accident, they have been searching for heirs, and that 
you are a long-lost relative of the deceased.  They may also say they will split a large sum of money with you. 
Google Pop-Up Ad: “You are the 7000th person . . . and you will get a prize.”  All you must do is give them your info.  Don’t do it! 

COFFEE WITH A COP 
Wed., January 18, 2023 @ 8:30 am 

Wednesday morning, Jan. 18th at 8:30 am, please join your 
neighbors and Cactus Park Police Precinct officers at Brushfire 
Tacos y Tapas for Coffee with a Cop.   Location: 14240 N. 43rd 
Ave., Ste. 600, on the back of Pure Heart Church property.  

This is an opportunity to meet your Community Action Officers 
and neighbors who share your concerns about our 
neighborhoods.  It is a great way to hear important area crime 
updates, meet other active community members and get 
involved in showing your support for our outstanding police 
officers.   

The event is free, and you don’t have to purchase anything, 
but if you so choose, you can purchase a beverage or 
breakfast.  We look forward to seeing you there! 

DON’T FALL VICTIM TO A SCAM 
We learned about some surprising trends from Joan Campbell 
of the Maricopa County Attorney’s Office at our Dec. 5 meeting. 

Joan Campbell, Community 
Affairs Coordinator, MCAO 

 



 

Metro Block Watch Newsletter  4 

   
 
 

 
 
 
 
            

             
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

:   

 
 

 

Why So Many Drug Overdose Deaths? 

Lethal dose for each drug is shown below. Only 
2 mg of Fentanyl is lethal. 

 
 

 Crimes of Opportunity 

Many of the crimes that happen in 
neighborhoods are what Police call “Crimes 
of Opportunity.”  This means that thieves 
will take advantage of situations that 
benefit them. We need to be smart and 
think ahead to prevent thefts. Here are 
some tips: 
1. Never leave anything of value, and 

especially not out in plain sight, in your 

vehicle at any time.  

2. Always double-check to be sure your 

home and car doors are locked during 

the day and especially at night. 

3. If you must leave something in your 

car, conceal it in your trunk or under 

a cover.    

There are many home security videos 
posted on NextDoor.com that show thieves 
coming around in the wee hours of the 
morning, trying all the car doors to see if 
any are open, and shining a flashlight into 
each car to see if there is anything of value 
in view that they could steal.  
 

  

Update on Metro District Investments 

Light Rail Expansion                                                 $     401 Million 

Transit Oriented Development Plan                                 1.2 Million 

Redevelopment of Metrocenter                                       750 Million 

27th Avenue Crime Suppression                                       2.1 Million 

Metro Lofts Apartments (S. of Castles-n-Coasters)        65 Million 

Trillium Apartments (N. of Chase Bank on Peoria)      22.5 Million 

Redevelopment of Metro Pavilion (completed)               14 Million_  

 $1,257,800,000 

Almost $1.26 BILLION dollars is being invested in our area!  This is a 
massive amount, and it shows the depth of commitment that the City 
of Phoenix has taken to ensure that our area redevelopment is 
successful.  It is not happening overnight, but everything on the 
above list is actively in process.  Let’s help Metro District succeed by 
using businesses and eateries in our area, whenever possible.  We 
can help them stay in business until our area picks up again. 
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News from District 1 Councilwoman Ann O’Brien 

Below are excerpts from Councilwoman’s 12/1 & 12/9 newsletters.  She is a great champion for our area and our district! 

I want to take a moment to again express my gratitude for all our public safety family members. They are not only keeping us 
safe every night, but they are working hard to clean up our communities. The week of Nov. 21st, the Police Transit Unit 
conducted follow-up on a complaint of trespassing, bus stop obstruction, and drug use occurring near the bus stop located at 
19848 North 27th Avenue. Detectives observed the bus stop's garbage receptacle was overflowing with garbage and there were 
numerous trespassers on the 7-11 convenience store property adjacent to the sidewalk which extends behind the bus stop. A 
brief surveillance confirmed the 5 adult males observed were engaged in the use of drug paraphernalia. Transit Unit detectives 
conducted enforcement and arrested all five adult males. Two males had outstanding felony arrest warrants, two males also 
were in possession of narcotic drugs, 3 of the males were in possession of drug paraphernalia. All the arrestees were booked 
for the listed offenses. 

Although our homeless population has increased, and it has been difficult to keep our PD sworn positions staffed over the last 
couple of years, we are working, step by step, to clean up our neighborhoods and make our communities safer. Already we’ve 
installed signs letting community members know it’s okay to say no to panhandlers and are looking into similar city ordinances 
against panhandling like what Glendale recently passed.  

Additionally, the 27th Ave Crime Prevention Corridor Steering Committee has been meeting for the past couple months. 
Hopefully, all the technology will be up and running shortly. Soon, we will be building out a community committee to help us 
create the 19th Avenue Crime Prevention Corridor which will mirror the 27th Ave Corridor Plan and will create a safety buffer 
around the I-17. And most recently, we passed an extension to a pilot program that will add security to Cortez Park for 
overnight patrolling to deter criminal behavior in the park. 

Moving forward, I’m going to provide you more information from our police officers as it relates to arrests and citations issues, 
as well as our homeless outreach efforts. Oftentimes we can’t see the change happening, so I want to provide you with the 
details to show you change is in progress. Also, you can always find out more information on our efforts by attending 
your local Coffee with a Cop events. You can find information for the Cactus Park and Black Mountain Precincts’ events in 
the City News section of my weekly newsletter. 

(At the Dec. 2nd District 1 Community Meeting) we talked about the G.O. (General Obligation) Bond Executive Committee’s 
recommendation – and yes, a brand-new building for Cactus Park Police Precinct is included in the Executive Committee’s 
proposal! Additionally, the Committee suggested spending over $83 million on adding new fire stations throughout Phoenix. 
This is the largest investment in any one department throughout the entire bond package. I am thankful to the Executive 
Committee for crafting a well-thought-out bond package and for understanding the need for public safety investments in our 
community. (Editor’s note: The $500 Million G.O. Bond package was approved by City Council and will go to voters for approval 
in a Nov. 2023 Special Bond Election.  By keeping it at $500 million, it should not increase our secondary property tax rate.) 

 
 

Tips from APS on Saving Energy 
With prices on everything increasing at alarming rates, we can all use some help with these APS energy-saving tips: 

 Replace standard bulbs you use the most with LED bulbs.  APS has a free LED starter kit which includes 4 LED bulbs. Go 
to https://marketplace.aps.com/savingskit/  (You could save an average of $55 over the lifetime of each bulb!)  REMINDER: 
For outdoor bulbs, Metro Block Watch has 100W LED bulbs, and you can get 2 free outdoor bulbs at the next meeting so 
you can keep lights on all night—and help light up our neighborhood--for a fraction of the cost of standard bulbs.) 

 Use a power strip that you can turn off, or unplug some of your electronic devices when not in use. (Save up to $10 per 
year.)  

 Minimize the cost of running your refrigerator by setting the temperature to 38° F. (Save up to $15 per year.)  
 In the kitchen, use the right size burner for the size of the pot.  Heating a 6-inch pot on an 8-inch burner wastes 40% of that 

burner’s heat.  Always put a small pot on a small burner. 
 Use lids on pots and pans to conserve heat, reduce cooking time and save energy. 

https://marketplace.aps.com/savingskit/
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  METRO BLOCK WATCH CAPTAINS & OFFICERS 

Elaine Adamczyk             (Purdue) 602-375-9650 

Hal Brown                      (Malapai) 602-863-6737 

Karon/Ken Cada      Treasurer/Graffiti 602-942-0337 

                              (33rd Dr. north of Cinnabar)                

Mike/Kathy Caglio (Ironwood cul-de-sac 602-349-8719 

                                         east of 33rdAve.) 602-320-3979 

Jo Ann Harte (Ironwood/34th Ln. c-d-s)  602-993-6111 

Brenda Morgan       (Points West III) 602-931-9484 

Gail/Clifford Morgan Secretary/President  602-574-0346 
    Newsletter/Comns.    (Mtn. View & Malapai cul-de-sacs) 

Lou Snow                  (Brown St. cul-de-sac) 602-944-9400 

 

 

 

 

 

Police, Fire, Medical Emergency 

Police Non-Emergency (Crime Stop) 

Neighborhood Drug Complaints  

Speeding Vehicle Hotline  

Police Information Desk (24 hours) 

Cactus Park Precinct Main Number 

Community Action Officer (CAO) 
   Austin Diaz (Indian Schl. to Cactus) 

Councilwoman Ann O’Brien--Dist.1 

Phoenix Neighborhood Patrol (PNP)    

   Brian Kornegay 

Abandoned Vehicle Hotline 

Inoperable Vehicle Private Property 

Abandoned Vehicle Streets, Alleys 

Animal Control Maricopa County  

Area Agency on Aging 

Barking Dogs 

Block Watch Programs 

Building, Zoning Violations 

C.E.R.T. (Emergency) Information 

Transit—Valley Metro Bus & Rail 

City Prosecutor  

Construction Permits 

Family Advocacy Center 

Gang Hotline 

Domestic Violence Hotline* 
*Free and confidential 

Child Abuse Hotline (AZ) 

Elder Abuse Hotline (AZ) 
 
Rape, Abuse & Incest Network* 
*Nationwide Network  

Vice Hotline & e-mail: 
 Vice.complaints.ppd@phoenix.gov 

Liquor Complaints e-mail: 
 Liquor.task,force.ppd@phoenix.gov 

Garbage Collection/Landfill 
General Investigation (assaults, sex 
  crimes, homicide, robbery, auto theft)  
Green Pools (Vector Control) 

National Weather Service Phoenix 

 

602-495-7014 

9-1-1 

 

 

602-262-7327 

602-495-0323 

602-262-7251 

602-262-8371 

602-534-4444 

602-262-6251 

602-253-3334 

602-371-7171 

602-262-7844 

 

602-278-7587 

1-800-843-2278 

602-262-6284 

480-442-3783 

602-495-5125 

602-262-7251 

602-262-6251 

602-943-7729 

602-997-7586 
Ext. 2073 

602-771-2440 

Important Phone Numbers 

Graffiti Busters Removal Hotline 

Graffiti in progress* 

*e-mail existing graffiti site locations:                 
graffiti.busters.nsd@phoenix.gov 

Graffiti Reward Hotline 

Graffiti paint, tools, paint sprayers 

Illegal Dumping 

Impounded Property 

Neighborhood Services Dept.  

PHX C.A.R.E.S. (Homeless—Opt. 6) 

Poison Control 

Power Outages (APS) 

Property Maintenance Violations* 
 * www.blight@phoenix.gov 

Shopping Cart Retrieval 
http://afmaaz.org/report-a-stray-cart---
arizona-cart-services.html 

Street Transportation Dept. 

Streetlights – Power Tech Contract.                                         
(APS subcontractor) 

Trash Containers 

Water Services 

Altered Tails (spay/neuter feral cats) 

Arizona Humane Society  
   (Animal abuse or neglect) 

Freeway Lighting (ADOT) 

9-1-1 

602-262-6151, #4 

602-275-5886 

602-534-SPEED 

602-262-7626 

602-495-5009 

 

602-534-1249 

602-262-7444 

 

602-256-4303 

602-495-0809 

602-262-7844 

602-262-6151 

602-506-7387 

602-264-2255 

602-262-6466 

602-495-0597 

602-262-7844 

        602-534-CERT 

602-253-5000 

602-262-6461 

602-262-7884 

602-534-3072 

602-534-4264 

1-800-799-SAFE 

       1-888-767-2445 

1-877-767-2385 

1-800-656-4673 

 

602-426-1231 

602-262-7251 

602-262-6141 

602-506-6616  

602-275-7418 

 

 

 

 

 

mailto:Vice.complaints.ppd@phoenix.gov
mailto:graffiti.busters.nsd@phoenix.gov
http://www.blight@phoenix.gov
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myPHX311 Phone App OR Online myPHX311 Portal 
myPHX311 mobile app is available for download in the Apple Store for Apple Devices or the Google Play Store for Android 
Devices.  Or you can use on your PC—see https://phxatyourservice.dynamics365portals.us/ .   The app is optimized for 
smartphones and tablets. Users can create an account to access many available features, or they can proceed as a guest for 
select categories. Some of the options include:  Pay your City Services Bill, Parks and Rec fees, Fines, Other Payments, Tell 
the City (reporting various blight, water leak, traffic signal issues) and Property Violations.  The phone app allows community 
members to provide city staff with pictures, videos, descriptions and the location when reporting an issue.   

 

Extensive Planning in Place for Next Year’s Super Bowl 

Super Bowl LVII will be played Sunday, Feb. 12, marking the fourth time the Big Game will be played in the Valley of the Sun. 
The City of Phoenix Aviation Department has been planning for several months among its three airports – Phoenix Sky Harbor, 
Phoenix Deer Valley and Phoenix Goodyear Airport – to ensure they’re fully prepared for the expected spike of travelers. 

Interestingly, the day after the Super Bowl, Feb. 13, will likely be the busiest day of the year for Phoenix Sky Harbor 
International Airport.  In 2015, the last time Arizona hosted the Big Game, the airport broke a single day record for the number 
of passengers traveling through the airport the day after the Super Bowl.  

Here are some other notable facts from the day after the Big Game in 2015: 
        * Approximately 175,000 passengers * 42,957 passenger bags screened 
        * 1,500 takeoffs and landings * 12,116 Rental Car Returns 

* Average security checkpoint wait time – 10 minutes or less 

In 2023 the airport is anticipating seeing more than 180,000 passengers the day after Big Game with similar numbers to 2015 
for takeoffs and landings.  But Phoenix Sky Harbor is prepared, having successfully welcomed Super Bowl visitors three times 
already. Phoenix Sky Harbor is working with the Super Bowl Host Committee, the NFL, the airlines, TSA, car rental companies 
and other partners to ensure special operational plans and additional staff are in place.  

You can expect to see extra TSA staff as well as increased customer service staff positioned in key areas inside the airport 
terminals to welcome visitors and provide assistance. Our Navigator volunteers will also be out in full force to answer airport-
related questions and will team up with Super Bowl volunteers, who will be on hand to answer event-related questions. 

For travel tips or more information as it relates to the Big Game and the Airport, please visit skyharbor.com/superbowl 

       

   

 

  

 

Metro Business News 
 Much is happening in our area.  We have 

had a couple of business closures (east side 
of I-17: Outback and Fuddruckers), but we 
have gained more new businesses. Mind 
24/7 is going to be opening soon in the old 
LA Fitness facility (10046 N. Metro Pkwy. 
W.) They are a behavioral health facility.  
Hair Heaven Boutique and Advanced Pain 
Management are new businesses in Metro 
Pavilion. 

 

                  
see  

Construction has begun on both of the new apartment complexes in the area, Metro Lofts south of Castles-n-Coasters, 
and Trillium north of Chase Bank.  You might want to drive by these two locations every so often to watch the progress.   

One of the businesses that will be built on Peoria Ave. west of 32nd Ln. will be a Scooter’s Coffee drive-thru kiosk.  They 
have applied for a city zoning variance because they will be within 300 feet of a residential area (Collins Court). It will be 
directly north of the new Collins Court addition.   Scooter’s is evidently affiliated in some way with Dunkin (formerly Dunkin 
Donuts).  They serve a lot more than coffee:  hot drinks, iced drinks, blenders, smoothies, teas and limited food items. 

 

 

 

 

     

 

 

Reporting Blight 

Why should we report blight?  Because a blighted area with trash, graffiti, weeds, overgrown yards, etc., is very 
inviting to thieves and vandals, and crime rates tend to be higher.  It gives the appearance that no one cares, and the 
‘bad guys’ love that!  Let’s pick up around our properties and our area, and contact the City for things they need to handle. 

DID YOU KNOW that you can report blight violations at  https://www.phoenix.gove/atyourservice ?  You can also call NSD 
Customer Service line at 602-534-4444 or use this link to review the status of a code enforcement case 
https://nsdonline.phoenix.gov/CodeEnforcement . (You will receive a code number when you report a case.) 

We also hear that the myPHX311 cell phone app is a great way to report many different kinds of problems, including blight.  

  

 

https://phxatyourservice.dynamics365portals.us/
https://www.phoenix.gove/atyourservice
https://nsdonline.phoenix.gov/CodeEnforcement
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Thanks to all our neighbors who work in 
so many different ways to make this a 
better place to live!  Special thanks to 
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Changes to Collection Day and Trash Containers 

As previously noted, the City of Phoenix has changed our collection day to 
Wednesday. The color of our trash bins will change to black from dark green.  
They plan to replace containers only through attrition, which means when your 
container breaks, they will replace it with a black one. 

REMEMBER to place your two containers, trash and recycling, at least 4 feet 
apart to facilitate the drivers being able to pick up the containers with their 
trucks without knocking over other nearby trash cans.  And please don’t 
place your cans in front of your mailbox.  We don’t want to disrupt our already 
precarious USPS delivery! 

 

 

Sign Up for Email Alert Service 

Send an email to MetroBW@cox.net including your name and address along 
with your email. We alert residents by sending out an email message when we 
are notified of any urgent or crime-related issue in our area. Our goal is to keep 
residents informed so they can be alert to safety issues and upcoming events and 
take advantage of learning opportunities 

 

  Household Hazardous Waste (HHW) Home Collection 

As of October 31, HHW drop-off locations are no longer available. Please schedule a HHW home collection for proper 
disposal and recycling of your hazardous waste and electronics.  HHW should NOT be placed in the trash or recycling 
containers for safety reasons. Hazardous materials need to be properly disposed of to protect human health and the 
environment, as well as protect residents and employees from harm and hazards caused by these toxic materials. 

You can also check out the Recycle Right Wizard https://www.phoenix.gov/publicworks/recycleplus to determine the 

safest way to dispose of hazardous waste.  

Home Pick-Up Program--Schedule a home pick-up once a year.  See this site for more detailed instructions, especially the 
handling/packaging of HHW:  https://www.phoenix.gov/publicworks/garbage/hazwaste 

1) Check accepted materials list online; 2) Schedule home collection (call or online), but only once a year; 3) Set out HHW box 
on day of collection. 

 

                           
     
 

Bulk Trash Collection 

Bulk trash collection is a quarterly pick-up of   materials   too   large   to   fit   in   the   garbage   or   recycling container   
including furniture, large appliances without refrigerants and up to 20 cubic yards (small SUV size) of vegetation. Bulk trash 
collection is provided by the Phoenix Public Works Department as part of your residential trash and recycling service.   

We are only allowed to put out Bulk Trash within a 10-day window before the next pickup date for our Area 11, 
March 13, 2023.   

All items must be out the day before “Collection Week” begins, which is another change.  The first day we can put 
out trash is March 4th.. 

Leaves must be bagged and branches cut to 4 ft. (except for palm fronds).  NO tires, appliances with refrigerants, building 
materials, glass, car parts or hazardous waste (antifreeze, pool chemicals, oil, batteries, paint) are allowed in Bulk Trash. 

Please do not place your items on the sidewalk.  Public Works has suggested that you put them on cardboard if they are on 

your driveway.  For more information, see these URLs:   https://www.phoenix.gov/publicworks/garbage/bulktrash  
       https://www.phoenix.gov/publicworks/residential-recycling 
       https://www.phoenix.gov/publicworks/garbage/hazwaste 

 
 

Appliance Recycling 
The City of Phoenix Public Works Department offers an appliance recycling 
program.  To read about the program, how to prepare appliances, the cost and 
the options available, please access the URL below for information from the City 
of Phoenix.  They even offer a curbside pick-up program (for a fee).  
https://www.phoenix.gov/publicworks/recycling/appliance-recycling 

 

mailto:MetroBW@cox.net
https://www.phoenix.gov/publicworks/recycleplus
https://www.phoenix.gov/publicworks/recycleplus
https://www.phoenix.gov/publicworks/garbage/bulktrash
https://www.phoenix.gov/publicworks/residential-recycling

