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Veteran’s Day is Thurs., 
Nov. 11, 2021.  Thank you 
to all our veterans.  We 
sincerely appreciate your 
service to our country!   
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About Metro    

Block Watch 

 

Metro Block Watch appreciates our 
volunteers!  We are made up entirely of 
resident volunteers who care about our 
community and want to help our neighbors, 
We work with Phoenix Police and city 
departments to keep our crime rate low, 
reduce blight and make our area an even 
better place to live, work and shop. 

Metro Block Watch extends from I-17 to 35
th 

Avenue and from Dunlap to Peoria Avenues 
and includes both residences and area 
businesses.   

You can e-mail us at MetroBW@cox.net if you 
have questions, or our mailing address is:  

 Metro Block Watch 
 3039 W. Peoria Ave., C102-220 
 Phoenix, AZ   85029 

Facebook:  Friends of Metro Neighborhood 
  
 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

Let’s Take Pride in Our Neighborhood 

We have a great neighborhood, with many wonderful people and lots 
of exciting things happening nearby in the Metrocenter area.(See pg. 2)   

One of the best things we can do to discourage blight, graffiti and 
other area crime is to keep our neighborhood looking its best.   

We are thankful for neighbors who pick up trash while they walk 
around the area.  You can do that by taking a couple of plastic bags 
with your, or we have trash picker tools we can provide on request. 

More importantly, let’s all make sure that we are not part of the 
problem.  One way is to teach this to your children or 
grandchildren early so they understand the only proper place to put 
trash is in a trash can.  Tossing it on the ground or out the window of 
your vehicle is littering, which is a crime.  Litter or garbage all over the 
road makes an area look really “trashy” and blighted.  It sends a 
message that people who live there don’t care.  That is why trashy, 
blighted areas are prime targets for criminals.    

Beautification of our area, besides keeping yards neat and weed 
free, also includes following the City of Phoenix neighborhood 
ordinances for streets, such as:  

 parking with the direction of traffic on our streets 

 not parking on the sidewalk, or where your vehicle overhangs it, 
because it can interfere with disabled and elderly pedestrians 

 not parking wrecked or non-operable vehicles anywhere in front of 
your home. They are not allowed to be seen from the street. 

 not parking large vehicles (over 3/4 ton) on the street, unless you 
are loading or unloading them.  That includes camp trailers, RVs, 
boats, semi trucks and trailers, flat beds, buses, motor homes, etc. 

Violating any of the above could get you a warning or citation by City 
of Phoenix Neighborhood Preservation Inspectors.  And there is good 
reason for it. Especially in areas like ours that do not have a 
Homeowners’ Association (HOA), City ordinances prevail in order to 
prevent neighborhoods from becoming blighted.  While most of us 
appreciate not having to answer to an HOA, we also know that things 
can get out of hand quickly if people are not held to some basic 
standards—those which are in the City of Phoenix ordinances/laws.   

These Phoenix street standards were created to make neighborhoods 
safer for pedestrians and drivers and to make them more walkable.  
With a little awareness and action, our neighborhood can be one 
of the best areas for walkability! 

 

 

 
      

Coffee with a Cop Oct.14 @ 8:30 am - See pg. 3 for details. 
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What’s Going On at Metrocenter? 
Great things are starting to happen in our business area!  Sometimes good changes take a while.  Many groups are working 
on these improvements right now.  According to Christine Mackay, Director of Community & Economic Development for the 
City of Phoenix, big things are coming for Metrocenter Mall.  After 25 failed bids by developers, the 26

th
 developer is looking 

very promising, and they hope to be able to make an announcement soon on who will be purchasing Metrocenter Mall from 
the current owners. This latest potential developer is a company that has done many other successful, quality 
redevelopments, and Ms. Mackay is very optimistic about the prospects.   

The area will likely look very different than it does today.  Ms. Mackay says the almost-50-year-old mall is definitely looking its 
age and has lots of age-related problems, so it will be torn down, once Dillard’s and Sears sell their individually owned 
buildings to the developer. (This would not include the Walmart, which is a separate property—and we understand the busiest 
store in Phoenix!) The redeveloped property will probably be an outdoor mall with a mix of commercial offices, retail, medical, 
restaurants, possibly multi-family residential and/or senior housing, and maybe even an amphitheater (an idea which was 
originally floated at least six years ago!)   Once the developer is named, they plan to hold a meeting allowing all the impacted 
communities to provide input on the developer’s plans.  Of course, our Metro District Area would be included. We will keep 
you informed as we learn more. 

In addition there is a lot going on in the former Metro Power Center which is being completely renovated and is looking 
incredible!  Not only is Adelante Health Care opening a 40,000 square foot facility within the month, another restaurant at the 
south end where the sports bar used to be should be open in the next month.   

Then we have the old Best Buy building, which has been purchased by a wholesale organization.  See more details on page 
5.   All of this, combined with the Light Rail Extension completion in a couple of years, should make this a “destination 
location” once again!   

 

 

Metrocenter Light Rail Update  
(Northwest Extension Phase II—NWEII) 

The NWEII project is extending light rail west on Dunlap Avenue from 19
th
 

Avenue, then north on 25
th
 Avenue (alongside Rose Mofford Park) and 

across I-17 on Mountain View Road.  It will end on the west side of I-17 in 
the eastern parking lot of Metrocenter Mall.   

It will be the first segment of Light Rail to cross over the freeway and will 
use a single concrete span for the rail bridge.  It will come into a new 
Metrocenter transit station at the second story level, and there will be an 
adjacent parking garage.  Massive bridge structure support columns are 
currently being built at Metrocenter and on both sides of I-17.   

NWEII project construction began in August 2020. Contractor, Kiewit-
McCarthy, A Joint Venture (KMJV) estimates construction will be 
complete in late 2023.   If you have any questions, please visit 
valleymetro.org/northwest2 or contact Michael Book, Valley Metro 
Community Outreach Coordinator at mbook@valleymetro.org or 
602.256.5811.  

 

 

 

Above:  Construction of a giant support pillar on east side of I-17 
adjacent to Outback Steak House.  This ramp on Mountain View 
will enable the Light Rail to travel over the I-17 freeway and into 
the yet-to-be-built Metrocenter transit station on the east side.   

At Left:  Artist’s rendition of finished Metrocenter Light Rail Station 
at night.  The train will arrive on the second story.  You can see the 
Park-and Ride parking garage in the background, with cars driving 
along Metro Parkway under the Light Rail supports. 
 

 

 

 

 Support Our Metro Businesses 
Supporting our local businesses will enable them 
to stay afloat during these uncertain economic 
times.  We have so many great businesses in 
our area that have really struggled to weather 
the COVID-19 storms.  Many are still scrambling 
to hire qualified people because there are so few 
applicants. 

Let’s do everything possible to make sure that 
our businesses in this area survive.  Now that 
many of our small businesses have completely 
re-opened, some are having to contend with 
access issues due to major construction for the 
light rail station on the east side of Metrocenter.  
Others are still struggling due to a lack of 
qualified applicants who want to work on their 
staffs. 

Let’s express our thanks to them for being at 
Metrocenter by giving them our business and 
helping them to succeed. 

 

mailto:mbook@valleymetro.org


Metro Block Watch Newsletter   3 

       
 

 
 
 
 
 

 
 

 
   

 
 
 

 
 
 
 
 
 
 

             

  

THANK YOU to all our neighbors in Metro Block Watch who help keep an eye on the area as you are out biking, walking your 
dogs or coming and going in your vehicles.  If you see anything suspicious, please call the Police non-emergency number 
(CrimeStop 602-262-6151) and please be patient as police dispatchers are understaffed and it sometimes takes a long time to 
get through, however, they will eventually answer.  IF you are sure that you are seeing a crime in progress, please call 9-1-1.   

Double Check Car Doors at Night 
Before you go to bed each night, be sure to double check that all your car doors are locked and windows are rolled up!  A 
neighbor in a nearby area posted video from a security camera of someone getting into her car at night.  He did steal 
something, but fortunately, it was only her glasses.   

And in that same area, a homeless person was found in another owner’s car when the owner went out to leave for work.  
The intruder left, but he had already looked through everything in the car.  Others have reported that it appears people have 
been sleeping in their cars--after they find clothing and fast food containers and drink cups inside!   We need to remain alert 
and take appropriate precautions.  If you see anyone in your vehicle (or a neighbor’s) who does not belong there, please 
call Police right away.  Stay safe and do not approach these intruders as they could have weapons.  

 

Coffee with a Cop – Thurs., Oct. 14 @ 8:30 am 
Coffee with a Cop (CWAC) for Cactus Park Police Precinct is 
continuing to hold monthly meetings.  What a great way to connect with 
neighbors and with our Police Commander and the Community Action 
Officers in our precinct!   

The October meeting is at Panera Bread (NW corner of 28
th
 Dr. and 

Metro Parkway) on Thurs., Oct. 14
th
 @ 8:30 am.   

This CWAC is being hosted by A&C Property Management.  They 
have some of the best-kept properties in our business area.  They 
would like to see lots of people from our Metro District Area come 
out for this event.  

The August and September Coffee with a Cop meetings were full of 
great information, and our Precinct Commander spoke at both. They 
were at different locations, and one was in the evening, while the other 
was a morning meeting.  

If you haven’t been to Coffee with a Cop before, it typically has no set 
agenda, but it facilitates talking with police about issues of concern and 
it gives you a chance to talk to other neighbors in nearby areas.  At 
both of the previous meetings our Cactus Park Commander Wickers 
has spoken briefly.  Commander Wickers will be at this one, as well. 

You are welcome to purchase drinks and/or food if you so desire, but it 
is not required. So the meeting is free unless you choose to order food. 
You can also leave when you need to.  We have found it a great way to 
stay in touch with police and learn about crime trends in our part of the 
city.  Be sure to MARK YOUR CALENDARS NOW and attend. 

Catalytic Converter Thefts from Vehicles on the Rise 
Police have confirmed that in neighborhoods adjacent to ours (none in our neighborhood that I’m aware of), catalytic 
converter thefts from vehicles have started to increase.  If you park on your driveway, you might want to consider parking 
your vehicle so that it would make it much more difficult to get to the catalytic converter.  If you have a higher profile truck or 
SUV, one California police department suggests parking a lower profile vehicle very close beside it to make it more difficult to 
access.  

Replacement costs for these “cats” are continuing to skyrocket—around $2,000-$3,000 installed, and more for electric 
vehicles like the Prius.  The stolen ones are being sold for much more now than previously, up to $500 per “cat.”  This is due 
to the precious metals inside--—rhodium, palladium and platinum--—that enable the equipment to convert toxic gases into 
benign ones.  

Since thieves typically use a saw to cut these off vehicles, if you see or hear ANYTHING that makes you suspicious (and 
this typically happens in the wee hours of the morning) please call Police right away. 

You may also want to etch your vehicle’s VIN number onto the converter.  This will make it easier to trace if the “cat” is 
stolen. 
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POLICE UPDATES 
Cactus Park Police have provided updates at several recent meetings:   

 As of Sept. 9
th
, the homicide clearance rate in Phoenix was an impressive 85%.  This is 2.5 times better than any other major U.S. 

city!  Now that is something to celebrate.   

 As we all know, our homeless rates continue to increase in Phoenix.  (Editor’s Note:  Homeless number will likely continue to rise as 

the weather gets cooler in other parts of the country.  Many of the homeless are mentally ill and/or addicted to drugs or alcohol.)    

Fentanyl use is at an all-time high, and it is extremely dangerous.  Fentanyl is an opioid that is a small blue pill, usually stamped with 

a ’30.’  It is extremely potent and has caused multiple overdoses which tie up our Police and Fire Departments.  If you see a blue pill 

on the ground, usually surrounded by foil pieces that look like gum wrappers, call Police, do not pick it up.   

 Police have been working the area along I-17 from Peoria Avenue to Bell Road, and as of 9/27 they had made 44 contacts. During 

these contacts, they always offer services to homeless people (e.g., shelter, mental health counseling, drug abuse counseling, etc.) 

but very few homeless choose to take advantage of these services.  They also made 18 arrests for outstanding warrants. 

 Police are currently investigating an organized retail theft group in the Phoenix area. 

We have had some recent changes at our Cactus Park Precinct: 

 Sgt. Nick Rosander, the Community Action Sergeant, has retired after many years 
of service. (He’s probably out fishing right now!).    

 Sgt. Mayra Reeson is now in charge of our fine team of Community Action Officers. 
They are awesome, especially the one for our area: Officer Austin Diaz. 

 We also have a new officer at Cactus Park heading up the Crime-Free Multi-
Housing effort.  She works with apartments and other multi-housing groups to 
implement Crime Prevention Through Environmental Design—CPTED--a program 
which has proved to be very effective.  Welcome to Majerle Tsenes. 

We are so proud of our Cactus Park officers! They are just the best, and we want to 
support them any way we can.  They are extremely short-staffed, so please be patient 
when you call.  And if you know of anyone who is interested in law enforcement, right now 
they can get a $7,500 bonus for successful course completion. Tell your friends! 

 

SAFETY REMINDERS 
 Always leave your outside lights on at night. Consider putting light sensors in fixtures for automatic turn-off during the day.  

 When at home, keep your doors locked so you don’t become a “victim of opportunity.”   

 Never open your door to someone you don’t know. 

 Lock your vehicles, lock your gates and lock your storage/tool sheds.  We have a few locking mailboxes left for our 

residents. (You will need to install an appropriate post for the mailbox.  Contact us for mailbox post suggestions.) 

 

REMINDER:  Metro Block Watch Has FREE Crime Prevention and Safety Items 
The only requirement is that you live in our Metro Block Watch area and will use the items at your home.  These items have 
been purchased for Metro Block Watch residents using Block Watch Grant funds. They are items designed to help provide 
personal or household safety and/or crime prevention. Items include carabiner clips (clip your purse to your shopping cart), 
outdoor bright LED light bulbs, small flashlights, solar-powered motion security lights (simple to install, no hard-wiring 
required!), personal alarm key chain with light (loud, easy to use and easy to silence), battery-powered smoke alarms and fire 
extinguishers.  We have limited supplies of some items, and most are limited to one item of each per home.  We also have 
limited supplies of simple window & patio door locks and keyed padlocks.  If any of these are something you could use in or 
outside your home or storage shed/gate (e.g., padlocks), please contact us at metrobw@cox.net to request. Include your name, 
address & phone number. 

 
 
 

mailto:metrobw@cox.net
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News from District 1 Councilwoman Ann O’Brien 

Editor’s Note:  District 1 residents are happy to have Councilwoman Ann O’Brien representing us. She has been very busy 
filling many critical roles, including being an advocate for crime prevention and our crime-fighting police, chairing the key City of 
Phoenix Public Safety and Justice subcommittee, interfacing with our Arizona federal legislators in Washington, DC to remind 
them of the issues important to Phoenix and meeting with district residents and businesses to keep them updated. Excerpts 
from our Councilwoman’s Sept. 16

th
 and Sept. 9

th
 newsletters are below:   

What an exciting beginning to the week! I was given an opportunity to have a sneak peek of one of the first pieces of new 
development to come to MetroCenter! 

On Monday morning [9/13], I met with members of our residential and business community, the principals of Pennant 
Development, Dana and Gordon Keig, and the CEO of Adelante Healthcare, Pedro Cons [www.adelantehealthcare.com], to 
tour their brand-new facility opening up in the outer ring of MetroCenter. Many of you may remember the old Sports Authority 
center, which has now started its revitalization efforts with a healthcare turnkey operation such as Adelante. This new health 
center will offer primary care physicians, dentists, OBGYN, mental health professionals, pediatrics and more! 

We're very excited to have a new partner in Adelante and know this is just the linchpin for all future development coming 
to the area. If the future is as bright as Adelante, I KNOW MetroCenter will be everything we know it can be!  

This week [9/6] marks the official beginning of subcommittees for the new council session. To start the new subcommittee 
council session, this week I chaired my first Public Safety and Justice subcommittee! We had all members present, Councilman 
Waring, Councilwoman Ansari and Vice-Mayor Garcia. We discussed the new civilian positions being created under the Human 
Services Department which will help to counsel families as they navigate traumatic events and occurrences such as homicides 
and fatal traffic accidents. 

We also received a detailed presentation of the problems this City faces with the hiring and retention of sworn officers. Phoenix 
is doing a lot to attempt to bring in more officers and recruit from other cities and towns. Currently, Phoenix is offering a $7,500 
incentive for all new hire sworn officers. If you or anyone you know is interested in serving your community as a member of the 
Phoenix Police Department, please reach out to my office and I would be happy to connect you with the recruiters. 

 

District 1 
Councilwoman 

Ann O’Brien 
 

New Downtown Police Headquarters Building 
The downtown Police headquarters building at Washington and 7

th
 Avenue is 50 years old, and it is really showing its age!  The 

City announced in July the purchase of the Wells Fargo Plaza building next to City Hall to allow the city to consolidate 
workspace and create a central government campus in downtown.  It was cheaper than erecting a new building, but  two 
council people voted against this expenditure of taxpayer money, with one saying it would have been prudent for the City to sell 
other city-owned buildings first and use that money to pay for a new space.  9-1-1 telephone dispatchers will be the first to move 
to the new workspace, since they work in the basement of the aging building and have had many issues with leaky pipes, mold, 
etc.  Police headquarters will eventually move to the new building, but there is currently no stated timeline for that move. 

Lost and Found Pets 
If you find a pet: 

 Stray Animal map tool allows residents to actively post a location where a dog/cat was seen loose or location where 
the animal was picked up:  https://gis.maricopa.gov/ACC/Stray/index.html  

If you lose or find a pet: 

 Go to https://www.maricopa.gov/330/What-to-do and click on “Lost a Pet?” or “Found a Pet?”   

 Straydar also lists lost and found pets at:  https://www.facebook.com/Straydar-of-Arizona-1920053554705908/ 

 H.A.R.T.T. (Humane Animal Rescue & Trapping Team):   http://www.azhartt.org/   (Email: info@azhartt.org ) 

 

:  

 

https://gis.maricopa.gov/ACC/Stray/index.html
https://www.maricopa.gov/330/What-to-do
https://www.facebook.com/Straydar-of-Arizona-1920053554705908/
http://www.azhartt.org/
mailto:info@azhartt.org
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  METRO BLOCK WATCH CAPTAINS & OFFICERS 

Elaine Adamczyk             (Purdue) 602-375-9650 

Hal Brown                      (Malapai) 602-863-6737 

Karon/Ken Cada      Treasurer/Graffiti 602-942-0337 

                              (33
rd
 Dr. north of Cinnabar)                

Mike/Kathy Caglio (Ironwood cul-de-sac 602-349-8719 

                                         east of 33
rd
Ave.) 602-320-3979 

Jo Ann Harte (Ironwood/34
th
 Ln. c-d-s)  602-993-6111 

Brenda Morgan       (Points West III) 602-931-9484 

Gail/Clifford Morgan Secretary/President   602-574-0346 
    Newsletter/Comns.    (Mtn. View & Malapai cul-de-sacs) 

David Schneider      (Points West II) 

Lou Snow              (Brown St. cul-de-sac) 602-944-9400 

 

 

 

 

 

Police, Fire, Medical Emergency 

Police Non-Emergency (Crime Stop) 

Neighborhood Drug Complaints  

Speeding Vehicle Hotline  

Police Information Desk (24 hours) 

Cactus Park Precinct Main Number 

Community Action Officer (CAO) 
   Austin Diaz (Butler Dr. to Cactus) 

Councilwoman Thelda Williams-Dist.1 

Phoenix Neighborhood Patrol (PNP)    
   Brian Kornegay 

Abandoned Vehicle Hotline 

Inoperable Vehicle Private Property 

Abandoned Vehicle Streets, Alleys 

Animal Control Maricopa County  

Area Agency on Aging 

Barking Dogs 

Block Watch Programs 

Building, Zoning Violations 

C.E.R.T. (Emergency) Information 

Transit—Valley Metro Bus & Rail 

City Prosecutor  

Construction Permits 

Family Advocacy Center 

Gang Hotline 

Domestic Violence Hotline* 
*Free and confidential 

Child Abuse Hotline (AZ) 

Elder Abuse Hotline (AZ) 
 
Rape, Abuse & Incest Network* 
*Nationwide Network  

Vice Hotline & e-mail: 
 Vice.complaints.ppd@phoenix.gov 

Liquor Complaints e-mail: 
 Liquor.task,force.ppd@phoenix.gov 

Garbage Collection/Landfill 
General Investigation (assaults, sex 
  crimes, homicide, robbery, auto theft)  
Green Pools (Vector Control) 

National Weather Service Phoenix 

 

602-495-7014 

9-1-1 

 

 

602-262-7327 

602-495-0323 

602-262-7251 

602-262-8371 

602-534-4444 

602-262-6251 

602-253-3334 

602-371-7171 

602-262-7844 

 

602-278-7587 

1-800-843-2278 

602-262-6284 

480-442-3783 

 

602-262-7251 

602-262-6251 

602-943-7729 

602-997-7586 
Ext. 2073 

602-771-2440 

Important Phone Numbers 

Graffiti Busters Removal Hotline 

Graffiti in progress* 

*e-mail existing graffiti site locations:                 
graffiti.busters.nsd@phoenix.gov 

Graffiti Reward Hotline 

Graffiti paint, tools, paint sprayers 

Illegal Dumping 

Impounded Property 

Neighborhood Services Dept.  

PHX C.A.R.E.S. (Homeless—Opt. 6) 

Poison Control 

Power Outages (APS) 

Property Maintenance Violations* 
 *on web: www.blight@phoenix.gov 

Shopping Cart Retrieval 
http://afmaaz.org/report-a-stray-cart---
arizona-cart-services.html 

Street Transportation Dept. 

Streetlights – Power Tech Contract.                                         
(APS subcontractor) 

Trash Containers 

Water Services 

Altered Tails (spay/neuter feral cats) 

Arizona Humane Society  
   (animal abuse or neglect) 

Freeway Lighting (ADOT) 

9-1-1 

602-262-6151 

602-275-5886 

602-534-SPEED 

602-262-7626 

602-495-5009 

 

602-534-1249 

602-262-7444 

 

602-256-4303 

602-495-0809 

602-262-7844 

602-262-6151 

602-506-7387 

602-264-2255 

602-262-6466 

602-495-0597 

602-262-7844 

        602-534-CERT 

602-253-5000 

602-262-6461 

602-262-7884 

602-534-3072 

602-534-4264 

1-800-799-SAFE 

       1-888-767-2445 

1-877-767-2385 

1-800-656-4673 

 

602-426-1231 

602-262-7251 

602-262-6141 

602-506-6616  

602-275-7418 

 

 

 

 

 

mailto:Vice.complaints.ppd@phoenix.gov
mailto:graffiti.busters.nsd@phoenix.gov
http://www.blight@phoenix.gov/
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At right:  One of the waiting areas in the massive 

new facility for Adelante Healthcare at Metro 
Pavilion, Metro Parkway West, just south of Cheryl 
Drive. 

 

At left:  District 1 Councilwoman Ann O’Brien 

speaking at Adelante Healthcare. 

 

 

 

 

 

Metro Business News 

Adelante Healthcare will be opening soon in the redeveloped Metro Pavilion (formerly Metro Power Center). Adelante is in 

the former Sports Authority location, and the redeveloped space is beautiful.   This 40,000-square-foot facility will offer a “one-
stop-shop” for most medical needs, including pediatrics, dentistry, mental health, internal medicine, etc.  They take many 
health care plans.  Adelante Healthcare has been in the Valley since 1979.  This url has a video with more information and 
shows the inside of the facility: https://www.phoenix.gov/newsroom/district-1/2066      

The Fry King is a new restaurant in this same center.  It will be opening in October at the south end (the former sports bar.)  

The developers also expect other businesses in some of the empty suites soon. 

Jamaris’ Kitchen is a relatively new business in our area currently at 10215 N. 28
th
 Dr. just south of Metro Pkwy. and south 

of Culver’s. Jamaris, otherwise known as “Chef Jam” does catering and also offers dine-in on certain days with a limited, 
southern-inspired menu.  On Sundays most weekends he has an Obsidian Expo in his store where new area businesses 
display their products, but due to some monsoon roof leak issues, schedules have changed, so please call 602-944-2908. 

Sunset Wholesale has purchased the old Best Buy building and should be operational within a month or two.  They are 
wholesale only and primarily provide supplies to “mom-and-pop” size convenience stores.  It will be great to have a presence 
(and some landscaping!) at that building after all the years it has been vacant.    

Lots of good things are happening at Metrocenter.  Stay tuned for more!  

 

 

 

Add to LAST page: 

https://www.phoenix.gov/publicworks/residential-recycling 

 

     

                  
see  

 
Wood 

Burning 

. SCAM WATCH  

Information is from Maricopa County Attorney website.  For more information see: 
https://www.maricopacountyattorney.org/401/Scams-and-Fraud 

Banking Scams: 

 Overpayment scams:  A scammer will send you a counterfeit check and ask you to deposit into your account and wire 
part of the money back to them.  Since it’s a fake check you will end up paying the total amount and transfer fees. 

 Automatic withdrawal:  A scam company sets up automatic debits from your bank account to “qualify for a free trial or 
collect a prize.” 

 Phishing:  Scammers send you emails asking to verify your bank account or debit card number. 

How to Avoid Being a Scam Victim: 

 Never give out or “verify” your personal information such as social security number, bank account numbers, 
passwords or other identifying information over the phone.   

 Contact your bank and ask them to report any unauthorized or suspicious automatic withdrawals from your account. 

 Don’t trust the appearance of checks or money orders you receive in the mail.  They can be created to look legitimate 
and official. 

 Don’t wire money to people or companies you don’t know and don’t deposit checks or money orders you receive in the 
mail from unknown sources. 

 If a caller asks you to wire money or pay with a gift card, hang up and report the scammer right away.  A bank or 
government agency will not ask you to pay with a gift card. 

 Don’t give in to pressure to take immediate action!  Give yourself time to verify the information before making a 
decision.  Tell them you’re heading out and will call them later. 

 Charities:  Beware of charities and GoFundMe accounts during natural disasters, emergencies or tragedies.  These 
“charity” accounts can be set up by anyone and might not send funds to help those in need.  Before you donate 
money, check with the National Center for Disaster Fraud https://www.justice.gov/disaster-fraud , the Better Business 
Bureau or the Arizona Attorney General Consumer Protection Office to verify the charity. 

 

 

https://www.phoenix.gov/newsroom/district-1/2066
https://www.phoenix.gov/publicworks/residential-recycling
https://www.maricopacountyattorney.org/401/Scams-and-Fraud
https://www.justice.gov/disaster-fraud
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Other alternatives:  1) If you have completely empty aerosol cans, recycle them 
at a scrap metal recycler.  2) For a small amount of paint, remove the lid and 
let it dry out completely, then you can safely put it in a trash container.  3) You 
can take electronics and small appliances to a local electronics retailer for 
recycling.  4) Motor oil can be taken to an auto retailer for proper disposal.  5) 
You can transport tires and large appliances to a transfer station (like North 
Gateway) for recycling.  See:  https://www.phoenix.gov/transferstations 

 

 

 

Drop-off Program (City of Phoenix Solid Waste Customers are only allowed to use these drop-off options two times per 
calendar year):  

Electronic Waste: egreenitsolutions.com  602-944-4151  11034 N. 23
rd

 Dr., Ste. #107, Phoenix -- Tues.-Fri. 8 am - 3 pm      

Paint & Stain: greensheenpaint.com   602-278-6445  1626 S. 51
st
 Ave., Phoenix -- Tues.-Sat. 8 am - 4:30 pm  (Up to 10       

gallons of latex paint for free.  Over 10 gallons will incur a charge of 22 cents per pound for latex paint/stain.)    

Read more details for the drop-off pilot here:  https://www.phoenix.gov/publicworkssite/Documents/HHW%20Alternatives.pdf 

Home Pick-up Program:  (Limited to ONE time per customer account for duration of pilot) 

Chemical Waste: All other HHW including household cleaners and chemical waste must use the Home Pick-up collection 
program, You can call 602-262-6251 or go online (under #2—Schedule a Home Pick-up) at 
https://www.phoenix.gov/publicworks/garbage/hazwaste/collection-events   

You can see from the above information that disposing of HHW is getting more difficult than it used to be when we had City 
events where you could drop off everything at one location.  So maybe generating less HHW is the answer?  Here are some 
suggestions:  1) Look for less toxic or non-toxic alternatives to current products you use; 2) Purchase smart—only the amount 
you need to avoid leftovers; 3) Give away leftover products to family or friends who might be able to use them up. 

 

Acknowledgements 
Many thanks to our volunteers and 
neighbors who are out in our neighborhood 
every day, and to those who have provided 
articles and information for this newsletter. 
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made possible by City of Phoenix 
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Bulk Trash Collection  
Bulk trash collection is a quarterly pick-up provided by the Phoenix Public Works Department as part of your residential trash 
and recycling service. The next bulk trash collection for our area begins Monday, Nov. 1

st
.  All items must be out before 6:00 

am that morning.  You can help avoid attracting “trash pickers” to our neighborhood if you can wait until Oct. 30
th

 to put 
your items out, although placement of bulk trash items can begin on Oct. 23

rd
.  Items should be placed on your property, 

behind the sidewalk and away from vehicles, trash cans and mailboxes.  Do not place your items on the sidewalk.  Public 
Works has suggested that you put them on cardboard if they are on your driveway. 

Bulk   trash   consists   of   materials   too   large   to   fit   in   the   garbage   or   recycling container, including  furniture,   large 
appliances without refrigerants and up to 20 cubic yards   (small  SUV size)   of  vegetation.      Leaves  must  be  bagged  and 
branches cut to 4 ft. (except for palm fronds).  NO tires, building materials, glass, car parts or hazardous waste (antifreeze, pool  
chemicals, oil, batteries, paint)  in Bulk Trash.   For more information, see this URL:  
https://www.phoenix.gov/publicworks/garbage/bulktrash   

 

All City of Phoenix HHW collection events have been postponed until further notice.  
Hazardous materials need to be properly disposed of to protect human health and the 
environment, as well as protect residents and employees from harm and hazards caused 
by these toxic materials.  HHW should NOT be placed in the trash or recycling 
containers for safety reasons. 

At the current time there is only one program providing alternative provisions for 
residents to drop off two classes of HHW (electronics and paint & stain) at two 
vendors, mostly without charge as long as you show your current City Services bill 
including a solid waste collection fee.  You will need to make an appointment to drop 
off items and bring your current City Services bill showing solid waste collection fee to 
drop off for free. Please note limits at Green Sheen Paint. 

 

Sign Up for Email Alert Service 

Send an email to MetroBW@cox.net including your name and address 
along with your email. We alert residents by sending out an email message 
when we are notified of any urgent or crime-related issue in our area. Our goal 
is to keep residents informed so they can be alert to safety issues and 
upcoming events and take advantage of learning opportunities.   

. 

 

Household Hazardous Waste (HHW) Alternatives Keep Changing 

https://www.phoenix.gov/transferstations
https://www.phoenix.gov/publicworkssite/Documents/HHW%20Alternatives.pdf
https://www.phoenix.gov/publicworks/garbage/hazwaste/collection-events
https://www.phoenix.gov/publicworks/garbage/bulktrash
mailto:MetroBW@cox.net

